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CAA International is the technical 
cooperation arm of the UK Civil 
Aviation Authority (UK CAA). As 
part of the CAA’s International 
Group, we are committed to 
supporting ICAO and EASA 
on international cooperation 
initiatives to help shape tomorrow’s 
international aviation legislation, 
improving regulatory capacity and 
efficiency, and sustaining society’s 
confidence in aviation. 

Our primary focus is providing 
advisory, training, examination 
and licensing services to agencies, 
fellow National Aviation Authorities 
(NAAs) and industry. From 192 
ICAO contracting States, we have 
provided our expertise in more than 
140 countries.

As a registered Social Enterprise, a sustainable part of 
any profit we make is reinvested in the global aviation 
community through the International Group, with 
whom we share a simple vision:

To raise the standards of aviation across the globe, to 
protect those who choose to fly and those who do not.

We foster strong and lasting relationships with aviation 
organisations internationally to lay the foundations 
for long-term collaboration on safety, security and 
environmental performance, and the progression of 
aviation strategies. 

All our services are ISO 9001:2015 
Quality Management assured

Advancing aviation standards 
through social enterprise
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Aviation is one of the world’s 
fastest growing modes of 
transportation, relied upon by 
millions of people across the globe. 
It connects people and businesses, 
opens up markets, and is key to 
sustainable development on a 
regional and national scale.

Closer collaboration among ICAO 
Member States is vital – everyone 
from international organisations, 
NAAs and industry, to agencies, 
funding and donor bodies need to 
work in partnership for aviation to 
succeed and grow sustainably.

Through our work, we aim to lay 
the foundations for regulatory 
performance to continually 
improve, even as the aviation 
industry rapidly grows.

33,000
The number of new passenger and 
freight aircraft anticipated to enter 
service over the next 20 years, almost 
doubling the world’s fleet

82
ICAO Member States with an Effective 
Implementation below the global 
average, as of 2019

Growing demand and 
reliance on aviation
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Who we work with

We provide UK CAA expertise 
in all areas of the entire aviation 
system, and help ICAO Member 
States meet and often exceed 
the ICAO and EASA international 
standards.

Our work includes in-country 
capacity building programmes, 
advisory services, professional 
training, and electronic 
examination and licensing 
solutions, all professionally 
managed by experienced 
programme teams, putting service 
excellence at the heart of what 
we do, with ISO assurance and 
a commitment to delivering 
sustainable outcomes.

Governments and National 
Aviation Authorities 

We provide guidance and advice to fellow ICAO 
Member States across the entire spectrum of 
regulatory areas, including:

• State regulatory oversight and organisational 
restructuring

• Aviation legislation, regulation and guidance material

• Capacity and capability building 

• ICAO audits and ICAO Coordinated Validation 
Mission preparation and support

• Implementation of ICAO/EASA standards and 
recommendations

• Guidance on technical procedures in the areas of 
civil aviation regulation

• Strengthening of training, learning and development 
programmes

• Electronic examination and licensing solutions

• Expertise to support the eight critical elements  
of ICAO 

• State Safety Planning and Implementation

• Performance- and Risk-Based Oversight/Regulation

• Strategy formulation and strategic planning
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Airports and Air Navigation 
Service Providers 
 
The UK CAA regulates more than 140 Airports and  
62 Air Navigation Service Providers (ANSPs) in over 
100 locations. 

Direct access to the expertise of CAA regulators gives 
CAAi a unique advantage to provide international 
Airports and ANSPs guidance on all aspects of 
international regulatory compliance.

Airlines and Commercial Air 
Transport Operators 
 
We provide strategic advice to non-UK airlines on 
regulatory compliance, flight operations procedures, 
and quality and safety management.

Flight Simulation 
Training Devices 
 
Our experts are fully qualified to evaluate Full  
Flight Simulators, Flight Training Devices, Flight 
Navigation Procedures Trainers and Compliance 
Monitoring Systems. 

We utilise this experience to provide evaluation, 
advisory and training services covering all activities 
related to Flight Simulators qualifications and 
regulatory compliance.

Aircraft Manufacturers and 
Maintenance Organisations 

We supply product certification expertise in support 
of several international aircraft programmes. We have 
access to over 180 qualified engineers and a wealth 
of experience gained by maintaining oversight of 
more than 950 organisations involved in the design, 
manufacture and maintenance of aircraft.
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Defence and Military 
Aviation 

We work closely with the UK Ministry of Defence 
(MoD) and the UK Military Aviation Authority (MAA),  
to provide aviation expertise in the following areas:

• Initial Airworthiness (including Design Organisation 
Approvals)

• Continuing Airworthiness (Including Maintenance 
Organisations Approvals)

• Military Regulations

• Safety Management Systems

• Strategic advice/regulatory structure

• Civil-military cooperation (airspace)

• Training and personnel development

• Flight Operations

• ATM

Our unique relationship with the MoD enables  
us to provide similar military aviation safety  
advice to other defence organisations.

Training Organisations

We help overseas training organisations raise their 
standards by offering a UK CAA endorsement of their 
training programmes and trainers.

“It is with pleasure that I confirm  
we received services from CAA International 
provided to the highest standards we expect. 
Their professional approach ensured that our 

needs were identified, captured and served well. 
We have no hesitation in recommending support 

services from CAA International.”
 

Aviation Safety Director,  
Directorate General of Civil Aviation, Kuwait
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Advisory Services

We advise organisations across the 
aviation industry on the design and 
implementation of regulatory best 
practice, to meet the international 
requirements of ICAO and EASA.

We draw on the multidisciplinary 
expertise from across the UK CAA 
– airworthiness, flight operations, 
airspace policy, air traffic, airports, 
personnel licensing, training 
standards, consumer protection, 
economic regulation, environment 
and security.

Institutional Capacity 
Building Programmes

We specialise working with States in-country, to provide 
technical assistance and institutional capacity building, 
covering the full spectrum of aviation regulation. 

We use a five-pillar approach to analyse existing 
infrastructure and the progress required for the regulator 
to become strong and autonomous. Our approach 
reflects the infrastructure considered essential by ICAO 
and EASA to support a sustainable aviation system, 
reflecting NAA maturity and evaluated against the eight 
ICAO Critical Elements. It addresses:

• Assessment and development of a strategic plan

• Organisation review including establishment of new job 
descriptions and Training Needs Analysis (capitalise)  
to underpin staff training

• Review, recommendation and updating of the legislation 
and regulations in line with the international regulations, 
procedures and guidelines

• Assessment of the economic sustainability of the 
National Aviation Authority and advice on how they can 
financially support themselves

• Assessment and advice on corporate systems including 
establishment of safe documentation database

Our five-pillar approach enables NAAs to effectively 
regulate their industry and sustainably adopt best  
practice to maintain strong regulatory oversight. 
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Aviation Safety

One of our key strengths is assisting a wide range of 
organisations with the implementation of compliance 
frameworks in accordance with ICAO and European 
requirements. 

We can support implementation of an effective safety 
aviation system that meets the requirements of ICAO, 
including:

• Review and development of aviation safety 
regulations

• Guidance on effective safety oversight

• ICAO safety audit preparation (USOAP, ICVM)

• Post ICAO audit support/corrective action plans 

• Safety Management System design, development 
and implementation

• State Safety Programme design, development and 
implementation

• Performance-Based Regulation design, development 
and implementation

• Guidance on regulatory manuals and guidance 
materials

• Comprehensive assistance to Airports and Air 
Navigation Service Providers to comply with the 
ICAO and European requirements

Compliance Audits

CAAi delivers compliance audits on behalf of 
government organisations and Aviation Authorities in 
the following areas:

• Air Navigation Service Provision and Airports

• Flight Simulation Training Devices

• Flight Standards

• Training Organisation Approvals

• Aircraft Design

• Production and Maintenance

• Product Certification

• Personnel Licensing

• Product compliance guidance and accreditation to 
ICAO and EASA standards

Aviation Security

Leveraging the UK CAA’s expertise, we can review 
security plans against ICAO’s critical elements 
and work collaboratively to develop new security 
programmes, tailored to each State. This can include:

• Implementing comprehensive aviation security 
legislation, planning and governance

• Advice and support on ICAO Universal Security  
Audit Programme (USAP) 

• Organisation restructuring to improve security 
oversight

• Guidance on technical procedures in all areas of 
aviation security

• Provision of Training Needs Analysis (TNA) to 
enhance competencies
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Training Consultancy

Drawing on UK CAA expertise in aviation regulation, 
safety oversight and compliance monitoring, we provide 
effective corporate-wide and individual knowledge 
transfer training services to support NAAs and industry 
looking to strengthen their in-house aviation training, and 
learning and development programmes. 

Our training consultancy services include:

• Training Needs Analysis (TNA)

• Managed training services

• Training policy and strategy development

• Training plan development

Economic Regulations

With over 44 years experience regulating the UK 
industry, we draw on the expertise of our UK CAA 
Economists and other Specialists to provide expert 
advisory services to partners from across the aviation 
industry. Our key areas of expertise include:

• Economic regulation 

• Aviation competition and markets

• Aviation finance and scheme of charges

• Economic policy and strategy

• Aviation data and intelligence

• Service quality 

• Passenger protection

Environmental Studies

Our experts on environment provide support on 
development of environmental policies and regulations 
on aviation noise and emissions, and can advise on 
the improvements required to comply with standards 
and respond to new trends to achieve environmental 
sustainability of aviation.

Innovation, Research and 
Development

As part of our commitment to raising aviation 
standards, we continue to launch dynamic and flexible 
services that respond to today’s aviation trends and 
can support the future of aviation. Some of our latest 
services include: 

• Research activities

• Performance/risk-based oversight 

• UAVs

• Future airspace strategy

• Space planes and spaceports

• Aviation cyber security 

• Human factors

• Safety Management Systems 

• Emerging technologies
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Professional Training

We deliver a dynamic portfolio of 
open access training and tailored 
training programmes for NAAs and 
industry around the globe. 

What sets us apart is our ability 
to provide training solutions that 
are quality-assured by active UK 
CAA regulators as subject matter 
experts, covering all aspects of 
aviation safety regulation. 

Based on EASA and ICAO 
Standards and Recommended 
Practices as a minimum, our 
training programmes focus on 
practical knowledge transfer and 
developing effective competencies, 
providing the highest levels of 
practical training to deliver results 
to individuals and organisations.

Open Access Training 
Courses

We deliver open access training courses in the United 
Kingdom, Malaysia, Singapore, Bahrain and Hong 
Kong. Our open access courses cover a wide range of 
international aviation regulation, including:
• Accountable Manager Responsibilities
• Aerodrome Operations
• Air Traffic Services
• Airworthiness
• Audit Techniques
• Aviation Law
• Aviation Security
• Dangerous Goods
• Design, Production and Maintenance
• Cabin Safety
• Defence
• EASA Approvals
• Flight Operations
• FSTD Compliance & Technical Evaluation
• Human Factors
• Inspector Theory
• Just Culture
• Licensing Standards
• NAA Management Training

• Safety Management Systems and Risk Management
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Tailored Training Services

Beyond our comprehensive portfolio of open 
access courses, we can design and deliver training 
programmes that are tailored to an organisation’s 
individual requirements. 

Our experts consult at all levels of programme design, 
from lightly tailored content or overseas in-company 
delivery, through to fully customised and complex 
training solutions. 

 

EASA Virtual Academy 
Training

As one of the founding members of EASA Virtual 
Academy, we deliver EASA-approved regulatory 
training courses for NAA inspector personnel. EASA 
Virtual Academy is also available for Industry in the UK 
and overseas. 

On-the-job Training Solutions

Our on-the-job training gives delegates the 
opportunity to apply the knowledge they gained 
during our classroom course to a real-life setting. 
Delegates develop the skills and behaviours required 
of inspectors in today’s ever-changing aviation 
environment. We work with individual clients on a 
case by case basis, either in the UK or overseas.

 
Our training courses are BAC accredited
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Examinations & Licensing

We have extensive experience in the 
provision of ‘high stakes’ aviation 
personnel licensing examinations 
and are committed to delivering to 
the highest quality, as efficiently 
and economically as possible.

Exams for Candidates

We offer a range of UK CAA examinations across an 
extensive worldwide network of examination centres. 
The examinations generate credits towards a UK CAA/
EASA licence through alignment with training and 
practical experience standards set by UK CAA/EASA.

EASA Part-FCL (Flight Crew Licensing)

We offer 14 electronic examinations which 
comprehensively assess candidates’ theoretical 
knowledge across all EASA Part-FCL learning objectives.
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EASA Part-66 (Aircraft Maintenance 
Engineer)

We offer UK CAA examinations to Aircraft 
Maintenance Engineer (AME) who want to take the 
EASA Part-66 examinations outside of an EASA Part 
147 approved training course. 

This service is ideal for qualified engineers who 
already have extensive AME experience, and 
are seeking conversion or recognition of their 
qualifications and experience to enable them to  
apply for an EASA Part-66 Licence.

Electronic Assessment 
Systems for NAAs

Through our partnership with ASPEQ Ltd, we provide 
NAAs with electronic assessment services including 
e-Examinations and e-Licensing Management. 

Our systems combine seamlessly to make the 
entire regulatory process as paperless as acceptably 
possible, reducing the administrative burden without 
compromising the safety and integrity of ‘high-stakes’ 
licensing practices. 

Electronic Examination systems (e-Exams)

Our system allows us to build, update and maintain 
a question bank that complies with the UK CAA, 
EASA or local NAA standards. The question bank 
can generate multiple-choice questions exclusive to 
individual candidates. 

Candidates can take the exam locally and our bespoke 
offering enables NAAs to issue their own professional 
licences and ratings. 

Electronic Licensing Systems (e-Licensing)

Our e-Licensing management system is designed to 
support State regulators in the effective issuance of 
all personnel licences, ratings and renewals across the 
entire spectrum of aviation requirements in line with 
the international and national standards.

When used in combination with CAAi’s e-Exams 
System, our solution enables NAAs to be more 
efficient through intelligent outsourcing of the entire 
regulatory assessment process. 

“Switching from traditional  
paper exams to the more convenient electronic 
exams was a landmark move for the DCAM.”

Capt. Datuk Yahaya Abdul Rahman, CAA Malaysia
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Together for better aviation
CAA International is part of the UK CAA International Group.  
We’re registered as a UK Social Enterprise, reinvesting our profits in social purpose.

CAA International Limited 

Aviation House  
Gatwick Airport South  

West Sussex RH6 0YR  
United Kingdom 

T +44 (0) 330 0224401
F +44 (0) 1293 573992

E international@caa.co.uk
www.caainternational.com


